
Conditions agreed between Applicant and Police Authority 
 
1.All staff involved in the sale or supply of alcohol will receive licensing training that 
includes appropriate precautions to prevent the sale of alcohol to persons under the 
age of 18, the signs and symptoms of drunkenness, the refusal of service due to 
intoxication and age verification policy. Records will be kept of such training which 
must be signed and dated by the member of staff who has received that training. All 
staff will receive refresher training every six months as a minimum and records shall 
be signed by the staff member, dated and retained. These records shall be made 
available to Police and Council upon request and shall be kept for at least one year. 
 
2. A refusals / ID checks / incident book or computer record shall be maintained by 
staff. These records shall be retained for a minimum of 1 year and be made available 
to the Police and Council upon request. 
 
3. A ‘Challenge 25’ proof of age policy shall be in place. Challenge 25 means that that 
every individual, who visually appears to be under 25 years of age and is seeking to 
purchase or be supplied with alcohol, shall produce identification proving they are 18 
years of age or older. Acceptable identification for the purposes of age verification 
will include a driving licence, passport or other ID containing a photograph and date 
of birth. If the person seeking alcohol is unable to produce acceptable means of 
identification, no sale or supply of alcohol will be made to or for that person unless 
exemptions apply within the Licensing Act 2003. 
 
4. A written record shall be retained at the bar area to list the staff that have been 
authorised to sell or supply alcohol following their training. This shall be made 
available to the Police and Council upon request. 
 
5. Recordable CCTV will be installed at the premises. The CCTV system must be 
operating at all times whilst the premises are open for licensable activity. All 
equipment shall have a constant and accurate time and date generation. Digital 
systems shall provide good quality playback images that give free flowing playback 
footage. Recorded footage will be retained for a minimum of 28 days and will be 
made available to the Police and Council immediately upon request when 
investigating allegations of offences or criminal activity. A trained member of staff 
will be able to operate the system and download images will be on duty during 
operating hours. Any images recovered must be in a viewable format disc and 
playable on a windows based computer system without the need for technical 
enhancement. It is preferable that the footage is able to be downloaded and 
uploaded to any links provided. 
 

Condition agreed between Applicant and Environmental Health Authority 

1. During the provision of regulated entertainment, the noise, including any DJ 
announcements shall be contained within the premises, or be at a limit which will be barely 
audible* at the boundary of the nearest residential premises. 

*Barely audible is defined as at a level that, whilst it may be audible (heard), is so low in 
volume that distinct lyrics, tunes, musical instruments and any bass beat cannot be 
discerned at the boundary of the noise sensitive premises. 

 


